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Understanding Communication @ Brepqrqtion to Talk '717

less than 10% of any If posssible, carefully consider
communication iS the words we the time and place. Absence
use. Over 90% iS our tone, of other pressures can make

volume, body Language etc. all the difference.

A softer tone, lowered
shoulders, using fewer words

‘ and truly listening can Ew:c contact can be gefficult
r r ver 2 . or many S0 consiger a
/ _ transform a conversation wolkncalk insteod

Conflict is unavoidable..it's how wWe deal With it that's importomt]
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For difficult conversations try to:- Feelings are highly
contagious, both good
e Begin With something you agree on. ond the not so good.
e Really listen.
o Be genuinely curious for the other Aim to prioritise care
view. for yourself and

o leave space for other to save fac protect your capacity

and become less defensive. to cope.
e Maintain neutral body Language. You will find it easier
e Avoid 'you' and 'always'. to communicate

Be Kind. effectively. gﬂ
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